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Innovation that connects today with a Net Zero tomorrow 

Stuart Reid
Head of Future Networks

FOREWORD

Here at SSEN Distribution our purpose is to power communities to 
thrive today and create a decarbonised tomorrow. It has never been 
more critical to keep the lights on for our communities but also 
drive economic growth as more and more people need connections, 
drive electric vehicles, install heat pumps, so the demand for clean 
electricity is increasing massively.   

We serve some of the most diverse and unique geographies across the 
UK, and keep customers and communities connected whilst developing 
the flexible electricity network vital to achieving decarbonisation. Our 
network serves some of the UK’s most remote communities, as well 
as some of the most densely populated. Our two networks cover the 
greatest land mass of any of the UK’s Distribution Network Operators, 
covering 72 local authority areas and 75,000km2 of extremely diverse 
terrain.   

Significant change is a fundamental part of life todayand anticipating 
the challenges, and identifying and testing solutions takes time.  We 
focus on being ahead of the curve in innovation, anticipating the 
problems that our stakeholders and business are only starting to see 
as a glimmer on the horizon.  Examples of this include our work on 
ensuring that the value of demand flexibility is shared across our entire 
network, avoiding inefficient hotspots and minimising the chance of 
communities being excluded.  We also pride ourselves on identifying 
new opportunities early, an example of this being our work on the use 
of AI based biotech advances to the safe, resilient, sustainable and 
efficient operation of our network.

We are committed to delivering innovation in an agile way from 
challenge and opportunity identification to delivery and deployment 
into business as usual. As all of us have a key role in making this 
happen.   

We have strong foundations and successful award-winning innovation 
projects such as LENZA and VFES but our refreshed strategy is about 
continuous improvement. To improve, you first must understand 
your strengths and what needs improvement. We are building on our 
strong foundations and listening to our stakeholders - aligning with 
the business so that we can make what we do even safer and how we 
do it more efficient, as well as making our network more resilient and 
sustainable and improving the services we offer so that they are more 
inclusive and fit for a decarbonised future.
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Through our two licensed electricity distribution network areas, Scottish Hydro Electric Power 
Distribution (SHEPD) and Southern Electric Power Distribution (SEPD), we deliver power to over 
3.9m homes and businesses.

SSEN is part of SSE, a UK-listed 
company that operates across the 
energy sector and its activities and 
investments contribute around 
£9bn to the UK economy every 
year. We are Fair Tax Mark and 
Living Wage accredited, showing 
our commitment to pay the right 
level of tax at the right time and 
to ensure fair pay through our 
supply chain.

SSE has set out four business 
goals to achieve by 2030, 
aligned to the UN’s Sustainable 
Development Goals (SDGs), 
designed to drive faster 
decarbonisation across the next 
decade.

Key Innovation facts

	  Projects such as Seachange, Fortress 
and RIDES are helping us to support the 
decarbonisation of industry.

	  HV Feeder Monitoring, developed from 
our innovation portfolio is being rolled 
out across our networks with an estimated 
consumer benefit of over £25m.

	  Our Low Voltage Power Quality (LVPQ) 
project is looking at ways to limit the 
impact of Low Carbon Technologies on the 
service we provide to all our customers.

	  The Alternative Jointing Techniques 
project is developing new ways of working 
to speed up cable jointing while reducing 
waste to help us to deliver a decarbonised 
network.

	  The NeRDA project is making millions 
of data points available to interested 
stakeholders, in near real time to help them 
understand the utilisation of our network 
in different locations.

WHAT DOES SSEN DISTRIBUTION DO TODAY?

Cut carbon 
intensity  
by 80%

Increase  
renewable energy 
output fivefold

Enable low-
carbon generation 
and demand

Champion a fair 
and just energy 
transition

Reduce Scope 
1 carbon 
intensity by 
80% by 2030, 
compared to 
2017-18 levels 
to 61gCO2e/
kWh.

Build a renewable 
energy portfolio 
that generates 
at least 50TWh 
of renewable 
electricity a year 
by 2030.

Enable at 
least 20GW 
of renewable 
generation and 
facilitate a huge 
increase in EVs and 
heat pumps on 
SSEN’s electricity 
networks by 2030.

Be a global 
leader for the 
just transition 
with a guarantee 
of fair work and 
commitment 
to paying fair 
tax and sharing 
economic value.

CO2

A leading role in a leading group 

OUR DISTRIBUTION NETWORK AT A GLANCE

Over 3.9 million homes
and businesses 

Over
 128,000km  of overhead
lines and underground cables

460km subsea cables
powering island communities

Southampton

Bournemouth

Reading
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London

Inverness

Perth

Aberdeen

Dundee

Glasgow

CENTRAL SOUTHERN 
ENGLAND (SEPD)

NORTHERN 
SCOTLAND (SHEPD) 

OUR DISTRIBUTION NETWORK AT A GLANCE

SSEN powers communities to thrive today 
and create a decarbonised tomorrow.

We’re powering change with 
every connection.

PURPOSE VISION More than 1 million  customer
on our Priority Services Register

Over 4,400 employees
across the country

Figures as of July 2025

 
OUR STRATEGIC GOALS

Improve customer 
performance and efficiency

Grow the Network and 
underpin energy transition

Lead in delivering the 
future system
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National Energy System Operator (NESO) and Ofgem 
show the value in partnerships and collaboration 
for efficient and effective innovation delivery and 
deployment. Clean Power 2030 requires us to work 
harder and faster than ever before to decarbonise our 
own business as well as facilitating the connection of 
renewable generation and enabling our consumers to 
decarbonise their own homes and adopt low carbon 
technologies. 

We are continually evolving our processes and increasing 
our engagement both internally with those that know 
this industry intimately and externally where we can learn 
from leaders in other fields and technologies about  how 
we can adopt new methods to improve our service to 
our customers.  

There have been significant changes in recent years on how we must approach the energy 
transition and the integration of innovative ideas, products and processes.

BACKGROUND – DRIVERS FOR CHANGE
2023-2025 (start of ED2)

2025-2028 (ED2 and preparing for ED3)

We will build credibility and perform

We will lead and prepare for the future

We know that the demands on our future network will change and we must be ready to enable it. We have been at the 
forefront of innovation in the industry for many years we have learned that innovation projects need to be grounded in 
the real world, addressing problems that are important to our customers, stakeholders and to our network today, but 
also anticipating the challenges of tomorrow.  As we prepare for ED3 we will take a proactive approach towards the 
anticipated growth in our two licence areas:   

	  SEPD (SOUTH) - currently 4.3 GW of generation and storage capacity connected to SSEN’s distribution 
network and 25.5 GW of generation and storage capacity in the development pipeline with connection offers.

	  SHEPD (NORTH) - currently 3.8 GW of generation and storage capacity connected to SSEN’s distribution 
network and 14.9 GW of generation and storage capacity in the development pipeline with connection offers. 

	  Future demand in our licence areas also increases as we could see up to 43,000 new houses built in Scotland 
and 186,000 new houses being built in southern England by 2030 plus, 10.5million sqm of non-domestic 
floorspace developed by 2030 across both areas. 

We are taking a long-term approach so that we deliver the energy transformation at Distribution in the most 
efficient way possible, generating maximum value for the benefit of current and future customers. The innovation 
we undertake has to address both short-term and long-term needs to solve problems that are clear and present, and 
those that are emerging. 

We have three emerging priorities for the next price control which, when achieved, will deliver huge value to our 
customers and wider society. 

	  We are driving economic growth and enriching the communities and environments we work in 

	  Our networks are agile and digitally enabled, meeting local and system energy needs 

	  Our business and network are resilient in the face of growing challenges, and we efficiently deliver our plans

These priorities are underpinned by a commitment to safety and doing the right thing by our customers, ensuring a 
just transition for local communities.

Future Growth

Emerging thinking
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Resilient

Efficient

Inclusive

Sustainable

Adapting and improving the services we offer to support our customers and stakeholders 
to aid the energy transition especially for those in vulnerable situations. 

Increasing the longevity of our assets and technology. Reducing our carbon emissions 
and improving the environment around our network and in our communities.

Improve network reliability through improving robustness, safety and security. 
Reducing faults, losses and the impact of interruptions.  

Accelerating our path to a decarbonised network by reducing time on task and operating costs. 
Efficiently scaling future build and maximising a business as usual (BaU) innovation culture. 

OUR INNOVATION STRATEGY

Sustainable 

EfficientResilient

Inclusive

To originate, develop and realise the delivery of improved processes 
and capabilities to deliver value to SSEN Distribution, our customers, 
communities, stakeholders and beyond.

As our innovation journey progresses we get closer to a culture where 
innovation is embedded in everything we do, and we can proudly shout 
about our continuous improvement and leadership in the sector.

Why we innovate What we hope to achieve
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This has resulted in us evolving our ED2 priorities and updating the areas of focus for innovation to not only prioritise what we promised in our 
ED2 business plan, but to also prepare for the future and ED3. As a responsible business we are focussing on innovation that delivers value for our 
customers and stakeholders in four areas to make our network smarter, fit for today and tomorrow, and to maximise innovation’s contribution to 
our strategic goals, ultimately providing a better network and service for our communities. 

As we refresh our innovation strategy for the second half of ED2 we have examined the external environment, drivers for change, 
and listened to our stakeholders. 



Scottish and Southern Electricity Networks Distribution

OUR INNOVATION GOALS

 

OUR STRATEGIC GOALS

OUR ED2 PRIORITIES

Improve customer performance 
and efficiency

Grow the Network and underpin  
the decarbonisation process

Lead in delivering the future 
system

	  Streamline and speed up the innovation 
process and deliverability of projects 
into BAU through closer collaboration 
and working with our stakeholders.

	  Increase communications about our 
innovation portfolio and the benefits 
these projects bring.

	  Reduce business risk through the 
delivery of innovation.

	  Invest over £120m for the 
deployment of proven innovation.

	  Deliver over £175m of value through 
innovation projects. 

	  Develop more partnerships to 
build better relationships, increase 
efficiency and inclusivity.

Delivering a safe, resilient 
and responsive network

Providing a valued   
and trusted service for 

customers and communities

Accelerating 
progress towards a 
decarbonised world

Making a positive 
impact on society

	  Explore, develop, or deploy projects 
against each of our innovation focus 
priority areas.

	  Establish an Innovation Governance 
Board to ensure that innovation projects 
are in the best interests of the network, 
our customers and communities. 

	  Reduce our carbon footprint by over 
125,000 tonnes through innovation.
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Our innovation goals directly support our strategic goals and continue to facilitate the RIIO-ED2 business priorities and outputs as 
well as anticipating and exploring the emerging priorities of ED3 and beyond . We will achieve the following by 2028:



We have explained how we will deliver our strategic objectives 
in separate strategies each providing extra detail and explaining 
what you can expect:

You can track our progress 
and outputs against the 
commitments in the annual 
Innovation focus report.

OUR INNOVATION STRATEGY DOES NOT STAND ALONE
It aligns with other plans and strategies

Explore here 

 

Operational 
Technology*

Whole 
System* 

Vulnerability DSO
Sustainability

Network 
Visibility

Connections* Digital

Customer 
Engagement

Distribution 
Losses*

* Internal strategy documents
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https://ssen-innovation.co.uk/wp-content/uploads/2025/03/SSEN-Innovation-Focus-Report-24.25.pdf
https://ssen-innovation.co.uk/wp-content/uploads/2025/03/SSEN-Innovation-Focus-Report-24.25.pdf
https://www.ssen.co.uk/globalassets/about-us/stakeholder-engagement/annual-engagement-plans-and-reports/ssen-network-visibility-strategy-feb-2024.pdf
https://www.ssen.co.uk/about-ssen/stakeholder-engagement/consumer-vulnerability/
https://www.ssen.co.uk/globalassets/about-us/sustainability/documents/ssen-sustainability-strategy-2023--final-.pdf
https://www.ssen.co.uk/about-ssen/DSO/
https://www.ssen.co.uk/globalassets/about-us/digital-strategy/our-digital-strategy/ssen-digital-strategy-2025.pdf
https://www.ssen.co.uk/about-ssen/stakeholder-engagement/stakeholder-engagement-strategy/


Customers and 
consumers

Businesses and large 
demand users 

Other DNOs &  
energy sector 

Customers in  
vulnerable situations

Flexibility  
providers

The environment

Our  
communities

SSEN Distribution 
employees, systems and 
operations

Network  
assets

Whole system  
partners

Wider industry  
& suppliers

Local and national  
policy makers

WHO WE INNOVATE FOR
We originate, develop and realise innovative projects for the delivery of value for our customers and stakeholders. 
Everything within our focussed innovation portfolio realises benefits for one or more of these: 
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OUR PRIORITIES

Resilient

Sustainable Inclusive

Efficient
Improve network reliability through improving robustness, safety and security. 
Reducing faults, losses and the impact of interruptions.  

Increasing the longevity of our assets and technology. Reducing our carbon 
emissions and improving the environment around our network and in our 
communities.

Adapting and improving the services we offer to support our customers and 
stakeholders to aid the energy transition especially for those in vulnerable 
situations.

Accelerating our path to a decarbonised network by reducing time on task and 
operating costs. Efficiently scaling future build and maximising a business as 
usual (BaU) innovation culture. 

Priority Areas: 

	  Asset monitoring and replacement

	  Low Carbon Technologies (LCT) network requirements

	  Physical safety

	  Anticipatory asset health and faults

	  Cyber security

Priority Areas: 

	  Asset quality

	  Decarbonising operations

	  Future network needs

	  Customer experience

	  Losses

Priority Areas: 

	  Future resources

	  Whole system innovation

	  Customer needs

	  Economic stimulation

	  Data accessibility

Priority Areas: 

	  Asset flexibility and utilisation

	  Data quality

	  Climate adaptation and resilience

	  Process improvement

	  Future supply chain/procurement
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Under each of our four focus areas, we have set clear priorities for the rest of ED2 and the start of ED3. These priority areas take into account what 
our stakeholders want and need, aligning to ED2 and Ofgem’s focus, mitigating business risks, maximising value, and realising our strategic goals.   



INNOVATION PRINCIPLES
OUR PRINCIPLES

Learning by doing

Collaborative  
& open

Agile Data driven Innovation 
culture

Relevant

Working with the 
supply chain and 
peers to facilitate the 
innovative aspirations 
of stakeholders.

Setting the standard, 
fast to follow and 
quick to learn.

Using data and 
analytics to anticipate 
issues, support 
decision making and 
ensure our network is 
ready for Net Zero.

A rich ecosystem of 
innovative thinking 
and actions across 
an agile business to 
maximise value from 
innovation

Applicable and 
connected to what 
our stakeholders and 
consumers need.

Collaborative & Open

Agile Relevant

Delivering the energy transition, and economic growth is a national 
endeavour that we must do collaboratively and openly so that 
efficient and effective change for all can be reached.  

Successful innovation requires agility to be able 
to learn quickly, respond to change and deliver 
effective consumer and stakeholder-led solutions.  

Building on the principles of Collaborative & Open and 
Agile, we are committed to ensuring that our innovation 
portfolio remains relevant and fully connected to what 
our stakeholders and consumers need. 

In practice this means being quick to recognise when an 
innovation has proven itself and can be deployed into the 
business to deliver the anticipated benefits. Similarly, it is 
also about recognising when an innovation is less likely to 
deliver the anticipated benefits and re-focusing resource 
appropriately. This can only be delivered with a strong focus 
on benefits realisation and measurement.

Crucial to this is ensuring that our innovation portfolio is 
producing learning in a timely manner. To help ground this 
principle, we have identified what we believe to be the Areas 
of Focus for our innovation activities.

And areas of priority within those focus areas based on 
stakeholder requirement, network performance and emerging 
risks.

Data Driven Innovation culture

During our engagement, stakeholders specifically 
asked for better sharing of data, to help better define 
opportunities and develop smarter analytics to 
anticipate issues, support decision making and ensure 
our network is ready for decarbonisation

A strong culture of innovation fundamentally 
requires three things.  

Our Digital Strategy and Action plan set out our ambitions for 
Digital technology and Data. Digitalisation itself is a significant 
source of innovation and value.  The wider availability of more 
granular, more timely data offers the opportunity for both 
SSEN and stakeholders to innovate and develop new services 
utilising innovative analytical techniques to drive added value 
from the newly surfaced data. 

Firstly, the drive to innovate and improve even where that 
innovation takes an individual or an organisation out of its 
comfort zone.  

Secondly, the time, space and funding for effective innovation. 

Thirdly, the ability to deploy viable innovation and realise the 
benefits.

Building a culture where innovation explorations, 
development, and delivery is embedded in everything we do 
will show our leadership in the sector. 

The resolution of these issues will require an open minded approach to allow 
input from beyond the traditional boundaries of the electricity network, 
requiring consideration of the needs and requirements of customers, other 
network licencees, the Energy Innovation Centre, suppliers, aggregators, 
flexibility providers, innovators, academics and the wider supply chain. We have 
innovation partnerships and collaboration projects with many wide-ranging 
companies and establishments including these: 
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Our innovation projects are aligned with our priorities to 
deliver our strategic goals for our stakeholders through 
these five principles.

https://www.ssen.co.uk/DigitalStrategy/


Stakeholder engagement during the NeRDA (Near 
Real-Time Data Access) project told us they were 
overwhelmed by the volume of data and lacked skills and 
knowledge to create insights they needed. Our newly 
funded SIF project Data to Insights, will remove barriers 
and provide stakeholders with insight they need. 

We constantly identify 
challenges and 
opportunities within 
our industry, both with 
SSEN Distribution, and 
along side SSE Group 
and other DNOs. 

We receive
approximately
400 project
ideas per year. 

Innovation challenges and ideas 
need to align with our innovation 
goals and fit into the priorities 
identified in our 4 focus areas.

Are we working
on the right project
and will it succeed?
Are others already
working on it? 

Of the ideas we 
receive roughly 
10% are suitable for 
further exploration.

At this stage, 
projects will be 
awarded a small 
amount of funding 
to test the idea. 

Approximately 
a third of these 
will go to project 
delivery, where 
funding awarded 
is sufficient to fully 
develop and test 
the solution.

After closure, 
outcomes are assessed 
for next steps such as:

	  Further work

	  Deployment to 
business as usual or 
incorporation

	  Knowledge sharing

	  Tracking and 
realising benefits.

As well  as a positive case, 
solutions must demonstrate:

	  internal buy-in

	  compatibility with the wider 
system

	  integration with internal 
processes and existing 
solutions

If projects do not demonstrate 
these requirements they will 
not progress to Business as 
Usual

PROCESS/GOVERNANCE

YOU SAID, WE DID...

Challenge  
indentification

PROBLEMS AND 
OPPORTUNITIES

Ideas 
generation

Opportunity  
assessment

LESSONS LEARNED

Project 
delivery

Project 
initiation

Deployment 
preparation

Business  
as usual

Sustainable 

EfficientResilient

Inclusive
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INNOVATION DEPLOYMENT AND BUSINESS AS USUAL

If projects do not demonstrate these requirements they will not progress to Business as Usual.
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We have a history of successful innovation deployment. During project delivery we 
consider these nine points before the innovation or solution transfers into Business as 
Usual. As well as a positive business case, solutions must demonstrate:

Internal buy-in from  
sponsors and subject 
matter experts

Integration with 
internal processes and 
existing solutions.

Compatibility with 
wider external system

Accounts for asset  
stranding and asset life

Alignment with broader  
continuous improvement 
programmes 

Considers risk exposure 
and other solutions

Any innovation outside 
our area  of accountability 
must be approved by the 
appropriate authority

Provides clear new 
benefits that can be 
supported

Project must fall within 
procurement rules 
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Active 

projects

Active 
projects

Active 
projects

Active projects

Active projects

Active 
projects

Active projects

OUR PORTFOLIO
We are proud of our diverse innovation 
portfolio and excited by the value and 
benefits that these projects can bring to 
our customers and stakeholders. 

These projects allow us to explore, develop 
and realise the delivery of improved services, 
equipment, processes, data, and capabilities 
while reducing risks, costs, our carbon 
footprint and environmental impact. The 
following pages detail highlights from our 
active project lists in each of these focus 
areas. 

Breakdown of Project Funding streams

Network Innovation Allowance – 19

Network Innovation Competition  -1

Strategic Innovation Fund – 5

BAU Innovation - 25
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RESILIENT PROJECTS SPOTLIGHT

HV Feeder Monitoring Dynamic, data driven asset  
rating (3DAR)

Low Voltage Power Quality (LVPQ)

Looks at how we can use dynamic line ratings 
on the distribution system. This is how the 
capacity of our overhead lines varies with 
temperature. 

This allows us to use less conservative 
assumptions freeing up additional capacity 
at very low cost. Will benefit other DNOs, 
customers and wider industry. 

This project investigates the causes 
of power fluctuations on the network 
caused by the connection of Low Carbon 
Technologies. 

This will help us to understand how to 
better manage the low voltage network in 
the future benefiting other DNOs. 

These devices analyse power waveforms 
of HV feeders and are able to determine 
fault locations much more accurately 
than before. 

This reduces the time that people are 
off in the event of a fault reducing 
anxiety and stress for customers and 
consumers.

Innovation that improves network reliability through improving robustness, safety and security.  
Reducing faults, losses and the impact of interruptions.

More information More information More information
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https://smarter.energynetworks.org/projects/nia_ukpn0047/
https://ssen-innovation.co.uk/sif/3d-ar/
https://ssen-innovation.co.uk/nia-projects/nia-ssen-0069-lvpq/


EFFICIENT PROJECTS SPOTLIGHT
Accelerating our path to a decarbonised  network by reducing time on task and operating costs. Efficiently 
scaling future build and maximising a business as usual (BaU) innovation culture. 

LENZA SeaChange FORTRESS

This project helps maritime ports to 
plan their decarbonisation journey and 
understand their options. 

A port-level investment model was created 
to explore transition models to help identify 
network investment requirements but also 
to inform and enable ports and their users 
to plot the most viable decarbonisation 
pathways.  

Working with NHS Tayside and Dundee 
Council to help sites of critical importance 
such as hospitals and airports to understand 
how to decarbonise while still maintaining 
their resilience. 

This project will help both DNOs and site 
operators to gain better visibility of future 
energy demands and investigate new 
options to meet increasing demand. 

This award-winning project has created 
a geospatial mapping tool to help local 
authorities to visualise their Local Area Energy 
Planning and the impact on the network. 

These plans also help inform our investment 
planning so benefiting DNOs, local authorities 
and ultimately the customer. 

More information

Award winning

More information More information
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https://ssen-innovation.co.uk/nia-projects/nia-ssen-0071-resop/
https://ssen-innovation.co.uk/sif/seachange/
https://ssen-innovation.co.uk/sif/fortress/


SUSTAINABLE PROJECTS SPOTLIGHT
Increasing the longevity of our assets and technology. Reducing our carbon emissions and improving the 
environment around our network and in our communities.

Alternative Jointing Nature for Networks (N4N) I-LAD 
Innovating Losses Analysis and Detection

Looking at nature-based alternatives to 
traditional high carbon solutions, such 
as concrete flood defences or cooling 
systems, which can also deliver improved 
biodiversity, flood resilience and carbon 
sequestration. 

Investigates better ways to discover 
electricity theft on the network allowing us 
to reduce non-technical losses, reducing 
the cost of electricity for everyone. 

Project will increase accurate theft 
identification and reduce safety hazards 
related to energy theft, benefiting DNOs 
and customers. 

Alternative Jointing looks at different 
ways to conduct Low Voltage jointing 
that is more efficient, less wasteful 
and has a lower carbon impact while 
still being as reliable as traditional 
techniques so benefiting the 
environment, DNOs be more efficient 
and ultimately the customer. 

More information More information More information
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https://ssen-innovation.co.uk/nia-projects/nia-ssen-0075-alternative-jointing-2/
https://ssen-innovation.co.uk/sif/nature4networks/
https://ssen-innovation.co.uk/sif/ilad/


INCLUSIVE PROJECTS SPOTLIGHT
Adapting and improving the services we offer to support our customers and stakeholders to aid the energy 
transition especially for those in vulnerable situations.

Vulnerability Visualisation Tool (VVT) NeRDA (Near Real-Time Data Access) Homeflex

This project has made near real time 
network information available to network 
users who wish to understand how the 
network is used. There are 2 million points 
of data being updated every 10 minutes.

This project has set up a code of conduct 
for flexibility providers so that domestic 
consumers participating in flex can have 
confidence their interests will be protected.

This mapping tool brings together 
numerous data sets so that network 
companies can see which of their 
consumers are at most risk of needing 
additional support, particularly in the 
event of a power cut, so that measures 
can be put in place.

Explore NeRDA here More informationMore information

More information

Award winning

Homeflex won the Energy Smart 
Places award at the Decentralised 
Energy Awards.
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https://ssen-innovation.co.uk/nia-projects/nia-ssen-0070-nerda-2/
https://app.powerbi.com/view?r=eyJrIjoiYzBmN2Q2MzYtYzE3MS00ODkxLWE5OWMtZTQ2MjBlMDljMDk4IiwidCI6Ijk1M2IwZjgzLTFjZTYtNDVjMy04MmM5LTFkODQ3ZTM3MjMzOSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiYzBmN2Q2MzYtYzE3MS00ODkxLWE5OWMtZTQ2MjBlMDljMDk4IiwidCI6Ijk1M2IwZjgzLTFjZTYtNDVjMy04MmM5LTFkODQ3ZTM3MjMzOSIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiYzBmN2Q2MzYtYzE3MS00ODkxLWE5OWMtZTQ2MjBlMDljMDk4IiwidCI6Ijk1M2IwZjgzLTFjZTYtNDVjMy04MmM5LTFkODQ3ZTM3MjMzOSIsImMiOjh9
https://nerda.ssen.co.uk/
https://ssen-innovation.co.uk/nia-projects/nia-ssen-0073-homeflex-compliance/
https://ssen-innovation.co.uk/nia-projects/vulnerability-visualisation-tool/
https://ssen-innovation.co.uk/nia-projects/nia-ssen-0050-near-real-time-data-access-nerda/


OUR ROADMAP

NOW NEARNEAR NEXTNEXT

SSEN Distribution have set three emerging 
priorities for the next price control which, when 
achieved, will deliver huge value to our customers 
and wider society.  

	 We are driving economic growth and enriching the 
communities and environments we work in  

	 Our networks are agile and digitally enabled, 
meeting local and system energy needs  

	 Our business and network are resilient in the face 
of growing challenges, and we efficiently deliver 
our plans

These have enabled us to build a roadmap of which 
of our priorities to focus on now, in the near term and 
beyond into ED3. 

LCT network 
requirements

Thermal ratings

Cyber security

Climate adaptation  
& resilience

Future supply chain/ 
procurement

Anticipatory asset 
health & faults

Decarbonising 
operations

Customer needs

Data quality

Process 
improvement

Economic 
stimulation

Customer 
experience

Whole system 
innovation

Data accessibility

Asset quality

Future network 
needs

Accessibility 
platforms

Losses

Asset monitoring  
& replacement

NOW -  Deploying value

NEAR -  Developing innovation

NEXT -  Exploring the next challenges 	
	    & opportunities
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We value stakeholder feedback to improve our business and your view will 
make a real difference to the future of innovation.

We invite you to use our tools: 

	 Power Track

	 NeRDA

	 Data Portal 

Green industry growth

Local economic stimulation 

Automation and digitalisation   

Customer performance

Future customer needs

Looking forward to ED3 and anticipated areas for innovation 
we would love your views, ideas, and thoughts on:

1

2

3

4

5

HOW YOU CAN GET INVOLVED SIGN UP FOR  
FUTURE EVENTS
Want to be involved?
Have a look at our planned 
stakeholder engagement 
events

Sign up here
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https://forms.office.com/e/MpAmfkZ2MK
https://ssen.engage-360.co.uk/


www.ssen.co.uk

For any queries or to request further  
information, please contact us on:

ENGAGE WITH US

Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern Energy Power Distribution Limited Registered 
in Scotland No. SC213459; Scottish Hydro Electric Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric 
Power Distribution plc Registered in Scotland No. Sc213460; (all having their Registered Offices at Inveralmond House, 200 Dunkeld 
Road, Perth PH1 3AQ); and Southern Electric Power Distribution plc Registered in England & Wales No. 04094290. Having their 
registered office at No.1 Forbury Place, 43 Forbury Road, Reading, RG1 3JH, which are members of the SSE Group www.ssen.co.uk

futurenetworks@sse.com

facebook.com/ssencommunity

linkedin.com/company/ssencommunity

Future Networks Team, 200 Dunkeld Road, 
Perth, PH1 3AQ

Sign up for our 
DSO newsletter

e
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